: NHS
Keeping Everyone Safe s

as we welcome visitors back to our wards

Self Check Before Entering:

e Are you the named visitor? ~
. . / .
e Face coverings MUST be worn at all times ‘\//
(if you have not got one with you - please tell us |
- we will provide you with a face mask)
Wash or sanitise your hands often - MUST do
so before entering the ward and on leaving \g

Take off coats and roll up sleeves . @?
Keep your distance - 2 metres apart °

Report to the Desk:

e Provide your name and ensure we have your contact details
e \Wait to be shown/directed to the patient you are visiting

Leaving After Your Visit

e Please ensure you wash/sanitise your hands
e Please leave the building as quickly as possible

You can tell the staff, write to us, or complete
an online survey - www.bit.ly/VisitingSurvey ] ;
ko

We want to know if you have any worries or concerns - please ask to speak to
the Ward sister or matron. Alternatively, contact PALS:

>V< PALS@nnuh.nhs.uk {. 01603 289036 or 01603 289045
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