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“I don’t want to go (back) to Hospital”
Advance care record access and sharing can make this possible.
Dr Eva Kalmus.
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Problem: Evidence shows that good Advance Care Planning (ACP) with shared
‘access improves patient experience of end-of-ife care (EoLC), and reduces
ppropriate hospital admissions [1,2].

Care for people with more advanced frailty has been shown to improve with
implementation of a Comprehensive Geriatric Assessment which includes ACP
[1]. In St Helier Hospital over 3 days, 20% of emergency admissions over 65

length and number of

had un-accessed electronic ACP records.

Intended outcomes:

1. Increase awarenessof xisting ACP
records for decision making

2. Facilitate & support good ACP.
discussions

3. Providetrainingaround creating and
sharing ACP records based on
decisions duringthe patientstay

Intervention: The GP with experience in using ACP contributed o the introduction of an MDT handover on the frailty ward,
including alerts for ACP recordsand demographics She provided training and supportfor acquiring logins for the electronic ACP.
system. From February 202 #ihe GP was onthe ward for immediate support and attended twice-weekly MDT meetings.

Results:

- MDTfeedback suggested considerable Interest in
Incorporating ACP into decision making

- Datashowed a high proportion of ward admissions
with clnical fraity score 6-9 in over 655 (6%
average), fewer than 25% had a Coordinate My
Record (CMC}. This highlights the need to recognise
frailty and to have good ACP discussions on the
ward, and across the trust.

‘Team: The acutefrailty ward team, palliative care, ED
team, acute medicine division, IT, data quality team,

Service improvement team, CCG EoLC strategygroup,
primary carenetworks (PCNs).
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Conclusions:
- In-person informal and formal interventions with the MDT
team increases awareness of the value of electronic ACP

system. Amore sustainable system would be if the trai
were to be incorporated into induction training.

- We recommend a team-based approach to improving EOLC
‘and ACP, which can start from quality improvement
methodology, including repeated plan, do, study, act cycles.
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