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. Quality Improvement %fl

The good, the bad and the ugly: What do we really do when we identify the best and the worst
organisations? (BMJ Quality & Safety, Oct 2024)

Quality and reporting of large-scale improvement programmes: a review of maternity initiatives in the
English NHS, 2010-2023 (BMJ Quality & Safety, Oct 2024)

Health services under pressure: a scoping review and development of a taxonomy of adaptive
strategies (BMJ Quality & Safety, Oct 2024)

Barriers to Workforce-Driven Innovation in Healthcare (Cureus, Oct 2024)

Updating Relatives of Patients Lacking Capacity in General Medicine: A Quality Improvement Project
in a District Hospital in the United Kingdom (Cureus, Oct 2024)

How Behavioral Insights Could Support Quality Improvement (IHI, Oct 2024)

Planning for and Assessing Rigor in Rapid Qualitative Analysis (PARRQA): a consensus-based
framework for designing, conducting, and reporting (Implementation Science, Oct 2024)

Process mapping with failure mode and effects analysis to identify determinants of implementation in
healthcare settings: a quide (Implementation Science Communications, Oct 2024)

The translation-to-policy learning cycle to improve public health (Learning Health Systems, Oct 2024)
Stories of Improvement (NHS England, Oct 2024)

Embedding quality and improvement throughout delivery of patient care (NHS Providers, Oct 2024)
EVENT-— 26 Nov 2024: THIS Space 2024 - THIS Institute’s annual conference for anyone with an
interest in the evidence for improving the quality and safety of healthcare (THIS Institute)

EVENT — 21 Nov 2024: Improvement’s role in delivering the 10-year plan in England: A Q workshop
with Paul Corrigan (Q Community)

PODCAST: Leading Improvement in Health and Care — Equity (NHS Confederation, Oct 2024)
PODCAST: Conversations in Health and Care Improvement — Episode 1: Future of Improvement (Dr
Amar Shah and Pedro Delgado, Oct 2024)

CONSULTATION: Help build a health service fit for the future — share your views, ideas and
experiences (Department of Health & Social Care, Oct 2024)

NEWSLETTER SUBSCRIPTION: Subscribe to NHS Impact Monthly Bulletin (ongoing)

. Patients & people

Identification of interventions to improve patient experienced quality of care in transitions ..D.
between healthcare settings: a scoping review (BMC Health Services Research, Oct 2024) \5 ’?J
Perspectives of cancer consumer representatives on their involvement in healthcare service
improvement: a qualitative study (BMC Health Services Research, Oct 2024)

Patient-activated escalation in hospital: patients and their families are ready! (BMJ Quality & Safety,
Oct 2024)

Public health and population health: leading together (The Kings Fund, Oct 2024)

Understanding what helps or hinders effective communication during diagnosis in acute medical
settings: an ethnographic study (THIS Institute, Oct 2024)
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https://qualitysafety.bmj.com/content/early/2024/10/18/bmjqs-2023-017039
https://qualitysafety.bmj.com/content/early/2024/10/18/bmjqs-2023-017039
https://qualitysafety.bmj.com/content/33/11/704
https://qualitysafety.bmj.com/content/33/11/704
https://qualitysafety.bmj.com/content/33/11/738
https://qualitysafety.bmj.com/content/33/11/738
https://pmc.ncbi.nlm.nih.gov/articles/PMC11500996/
https://assets.cureus.com/uploads/original_article/pdf/311625/20241025-745567-e9vf8x.pdf
https://assets.cureus.com/uploads/original_article/pdf/311625/20241025-745567-e9vf8x.pdf
https://www.ihi.org/insights/how-behavioral-insights-could-support-quality-improvement
https://implementationscience.biomedcentral.com/articles/10.1186/s13012-024-01397-1
https://implementationscience.biomedcentral.com/articles/10.1186/s13012-024-01397-1
https://link.springer.com/article/10.1186/s43058-024-00642-4
https://link.springer.com/article/10.1186/s43058-024-00642-4
https://onlinelibrary.wiley.com/doi/pdf/10.1002/lrh2.10463
https://www.england.nhs.uk/publication/stories-of-improvement/
https://nhsproviders.org/resources/briefings/embedding-quality-and-improvement-throughout-delivery-of-patient-care
https://www.thisinstitute.cam.ac.uk/events/this-space-2024/
https://www.thisinstitute.cam.ac.uk/events/this-space-2024/
https://q.health.org.uk/event/improvements-role-in-delivering-the-10-year-plan-in-england-a-q-workshop-with-paul-corrigan/
https://q.health.org.uk/event/improvements-role-in-delivering-the-10-year-plan-in-england-a-q-workshop-with-paul-corrigan/
https://www.nhsconfed.org/publications/podcasts/leading-improvement-health-and-care
file:///C:/Users/andrea.gibbons/Desktop/Award%20nomination%20checklist.docx
https://change.nhs.uk/en-GB/
https://change.nhs.uk/en-GB/
https://www.england.nhs.uk/email-bulletins/nhsimpact/
https://link.springer.com/content/pdf/10.1186/s12913-024-11609-5.pdf
https://link.springer.com/content/pdf/10.1186/s12913-024-11609-5.pdf
https://bmchealthservres.biomedcentral.com/articles/10.1186/s12913-024-11669-7
https://bmchealthservres.biomedcentral.com/articles/10.1186/s12913-024-11669-7
https://qualitysafety.bmj.com/content/early/2024/10/08/bmjqs-2024-017486
https://assets.kingsfund.org.uk/f/256914/x/d90fd1c682/public_health_population_health_leading_together_report_oct2024.pdf
https://www.thisinstitute.cam.ac.uk/research/outputs/understanding-what-helps-or-hinders-effective-communication-during-diagnosis-in-acute-medical-settings-an-ethnographic-study/
https://www.thisinstitute.cam.ac.uk/research/outputs/understanding-what-helps-or-hinders-effective-communication-during-diagnosis-in-acute-medical-settings-an-ethnographic-study/
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3. Integrated care & strategy %}

e Productivity in mental health services. Why does it matter and what do we measure? (BMJ Leader,
Oct 2024)

e The state of health care and adult social care in England 2023/24 (CQC, Oct 2024)

e We don't know enough about what makes NHS managers effective (Health Foundation, Oct 2024)

e How ICSs are using digital innovation - four case studies (NHS Confederation, Oct 2024)

o System Leadership in the NHS: Learning from the North East and Yorkshire Region (NHS
Confederation, Oct 2024)

e The case for neighbourhood health and care (NHS Confederation, Oct 2024)

e Unlocking prevention in integrated care systems (NHS Confederation, Oct 2024)

o Working better together in neighbourhoods (NHS Confederation, Oct 2024)

o Digital transformation survey 2024: challenges, opportunities and priorities for trust leaders (NHS
Providers, Oct 2024)

e Quality of care in the NHS (NHS Providers, Oct 2024)

o NHS hospital care: Who is waiting and what are they waiting for? (Nuffield Trust, Oct 2024)

o Just About Managing — The Role of Effective Management and Leadership in Improving NHS
Performance and Productivity (Policy Exchange, Oct 2024)

4. Population health & prevention

o Strategies and tactics to reduce the impact of healthcare on climate change: systematic
review (BMJ, Oct 2024)

e Aiming for equity in children with chronic conditions: introducing a new population health
management system (BMJ Quality & Safety, Oct 2024)

e Population health in Greater Manchester (Kings Fund, Oct 2024)

e Public health and population health: leading together (Kings Fund, Oct 2024)

e Women's health economics: investing in the 51 per cent (NHS Confederation, Oct 2024)

e CASE STUDIES: Northwood Together Big Local, Seacroft Local Care Partnership, Surrey Growing
Health Together, Ways to Wellness: maternal mental health services, West End Morecambe Big
Local (NHS Confederation, Oct 2024)

e Paving a new pathway to prevention: leveraging increased returns on our collective investment (NHS
Confederation, Oct 2024)

e Public health and population health: leading together (The Kings Fund, Oct 2024)

n Feel free to adapt and share this update!
s - Please include the Somerset NHS FT logo and credit
L‘ L § andrea.gibbons@somersetft.nhs.uk
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https://bmjleader.bmj.com/content/leader/early/2024/10/11/leader-2024-001052.full.pdf
https://www.cqc.org.uk/sites/default/files/2024-10/20241025_stateofcare2324_print_0.pdf
https://www.health.org.uk/news-and-comment/blogs/we-dont-know-enough-about-what-makes-nhs-managers-effective
https://www.nhsconfed.org/articles/how-icss-are-using-digital-innovation-four-case-studies
https://www.nhsconfed.org/system/files/2024-10/system_leadership_ney_report_-_final_5_october_2024.pdf
https://www.nhsconfed.org/system/files/2024-10/The-case-for-neighbourhood-health-and-care.pdf
https://www.nhsconfed.org/system/files/2024-10/Unlocking-prevention-in-ICSs-Report_0.pdf
https://www.nhsconfed.org/system/files/2024-10/Working-better-together-in-neighbourhoods_0.pdf
https://nhsproviders.org/digital-transformation-survey-2024-challenges-opportunities-and-priorities-for-trust-leaders
https://nhsproviders.org/media/699402/explainer-quality-of-care-in-the-nhs.pdf
https://www.nuffieldtrust.org.uk/news-item/nhs-emergency-and-planned-care-who-is-waiting-and-what-waiting-for
https://policyexchange.org.uk/wp-content/uploads/Just-About-Managing-2.pdf
https://policyexchange.org.uk/wp-content/uploads/Just-About-Managing-2.pdf
https://www.bmj.com/content/387/bmj-2024-081284
https://www.bmj.com/content/387/bmj-2024-081284
https://qualitysafety.bmj.com/content/33/11/691
https://qualitysafety.bmj.com/content/33/11/691
https://www.kingsfund.org.uk/insight-and-analysis/reports/population-health-greater-manchester
https://www.kingsfund.org.uk/insight-and-analysis/reports/public-population-health-leading-together
https://www.nhsconfed.org/system/files/2024-10/Women%27s-health-economics.pdf
https://www.nhsconfed.org/case-studies/northwood-together-big-local
https://www.nhsconfed.org/case-studies/seacroft-local-care-partnership
https://www.nhsconfed.org/case-studies/surrey-growing-health-together
https://www.nhsconfed.org/case-studies/surrey-growing-health-together
https://www.nhsconfed.org/case-studies/ways-wellness-maternal-mental-health-services
https://www.nhsconfed.org/case-studies/west-end-morecambe-big-local
https://www.nhsconfed.org/case-studies/west-end-morecambe-big-local
https://www.nhsconfed.org/publications/paving-new-pathway-prevention
https://www.kingsfund.org.uk/insight-and-analysis/reports/public-population-health-leading-together

