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Improvement  

o Guide to hibernating Quality Improvement programmes (Healthcare Improvement Scotland, March 
2020) 

o Using logic models to evaluate innovations in health care (Nuffield Trust, Mar 2020) 

 

COVID-19 

o Coronavirus guidance for clinicians and NHS managers (NHSE/I)  
o Finding the evidence: Coronavirus (Public Health England, March 2020) 
o COVID-19 learning materials for professionals (NHS Education for Scotland, March 2020) 
o WHO Database of publications on COVID19 (WHO, March 2020)  
o NICE rapid guidelines and evidence reviews (NICE, March 2020)  
o Coronavirus (COVID-19) - Cochrane resources and news (Cochrane, March 2020) 
o Coronavirus (COVID-19): articles and resources (MAG Online Library, March 2020) 
o Oxford COVID-19 Evidence Service (Oxford Centre for Evidence Based Medicine, March 2020) 
o Coronavirus (COVID-19): Evidence Collection (Evidence Aid, March 2020) 
o COVID-19 reports (Imperial College London, March 2020) 
o The Royal College of Emergency Medicine Covid-19 Resources (RCEM, March 2020) 
o BMJ Best Practice (BMJ, March 2020) 
o JAMA Network COVID-19 Resource Center (JAMA, March 2020) 
o UpToDate (UpToDate, March 2020) 
o COVID literature scan of 1300+ PubMed articles for clinicians and medical educators (Sachin 

Shah, Assistant Professor, University of California, San Francisco, March 2020) 
o LitCovid - curated literature hub of Covid-19 articles (March 2020) 

 

Leadership and Communications 

o Communicating during an outbreak or public health investigation (Center for Disease Control and 
Prevention, 2019) 

o Leadership in a crisis: Responding to the coronavirus outbreak and future challenges (McKinsey, 
March 2020) 

o Resources for resilient leadership: Actions for senior executives responding to COVID-19 (Deloitte, 
March 2020) 

o Communicating with Staff (NHS Employers, March 2020) 
o How to encourage your leaders to be virtually visible (allthingsIC, March 2020) 

 

Wellbeing 

o The Chaos of Coronavirus: How to Protect Your Mental Health (Thrive Global, March 2020) 
o Health, Safety and Wellbeing – Resources from NHS Employers (March 2020) 
o Free Apps to wellbeing apps for all  NHS staff (NHS Employers, March 2020) 
o Mental Health Considerations during COVID-19 Outbreak (WHO, March 2020) 
o Mental health strategies to combat the psychological impact of COVID-19: beyond paranoia and 

fear (Annals, Academy of Medicine, Singapore, March 2020)  
o Look after your mental health and wellbeing if you are staying home (Mental Health Foundation, 

March 2020) 
o National discounts for NHS workers (NHS Employers, March 2020) 

 

https://q.health.org.uk/news-story/resource-guide-to-hibernating-quality-improvment-projects/
https://www.nuffieldtrust.org.uk/news-item/using-logic-models-for-evaluating-innovations-in-healthcare
https://www.england.nhs.uk/coronavirus/
https://phelibrary.koha-ptfs.co.uk/coronavirusinformation/
https://learn.nes.nhs.scot/27993/coronavirus-covid-19?platform=hootsuite
https://www.who.int/emergencies/diseases/novelcoronavirus-2019/global-research-on-novel-coronavirus-2019-ncov
https://www.nice.org.uk/covid-19
https://www.cochrane.org/coronavirus-covid-19-cochrane-resources-and-news
https://www.magonlinelibrary.com/coronavirus
https://www.cebm.net/covid-19/
https://www.evidenceaid.org/coronavirus-covid-19-evidence-collection/
https://www.imperial.ac.uk/mrc-global-infectious-disease-analysis/news--wuhan-coronavirus/
https://www.rcem.ac.uk/RCEM/Quality_Policy/Safety/Covid-19/RCEM/ForProfessionals/Safety/Coronavirus_Covid-19.aspx?Coronavirus
https://bestpractice.bmj.com/topics/en-gb/3000168
https://jamanetwork.com/journals/jama/pages/coronavirus-alert
https://www.uptodate.com/contents/coronavirus-disease-2019-covid-19
https://ucsf.app.box.com/s/2laxq0v00zg2ope9jppsqtnv1mtxd52z
https://www.ncbi.nlm.nih.gov/research/coronavirus/
https://www.cdc.gov/eis/field-epi-manual/chapters/Communicating-Investigation.html
https://www.mckinsey.com/business-functions/organization/our-insights/leadership-in-a-crisis-responding-to-the-coronavirus-outbreak-and-future-challenges
https://www2.deloitte.com/global/en/pages/about-deloitte/articles/the-heart-of-resilient-leadership.html
https://www.nhsemployers.org/covid19/communicating-with-staff
https://www.allthingsic.com/video-how-to-encourage-your-leaders-to-be-virtually-visible/
https://thriveglobal.com/stories/coronavirus-how-to-protect-mental-health/
https://www.nhsemployers.org/covid19/health-safety-and-wellbeing
https://www.nhsemployers.org/news/2020/03/free-access-to-wellbeing-apps-for-all-nhs-staff
https://www.who.int/docs/default-source/coronaviruse/mental-health-considerations.pdf?sfvrsn=6d3578af_2
http://www.annals.edu.sg/pdf/special/COM20043_HoCSH_2.pdf
http://www.annals.edu.sg/pdf/special/COM20043_HoCSH_2.pdf
https://mentalhealth.org.uk/coronavirus/staying-at-home
https://www.nhsemployers.org/news/2020/03/national-discounts-for-nhs-workers
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Adjusting to remote working 

o A Comprehensive List of Tips, Tools, and Examples for Event Organizers During the Coronavirus 
Outbreak (CMX blog, March 2020)  

o How to Work From Home: 20 Tips From People Who Do It Successfully (HubSpot blog, March 
2020) 

o Collection of working from home resources (Health Education England, March 2020) 
o Virtual Working Resources (NHS Horizons, March 2020) 
o The Remote Work Survival Kit – live, cocreated toolkit that you can contribute to 
o How to create belonging for remoteworkers (MIT Sloan, Feb 2019) 
o Five ways to improve communication in virtual teams (MIT Sloan, June 2018) 
o How to Run a Great Virtual Meeting (HBR, March 2015)  
o Managing Through Crisis: How To Work Remotely - video (Harvard Business School, March 2020) 

 

Patient Experience & Engagement 

o Decision aids including leaflets and computer programs help patients make treatment choices 
(NIHR Signal, Mar 2020) 

o Making the most of patient experience data (Picker, March 2020) 
o Structured nurse ward rounds support accountability and risk management but not nurse-patient 

communication (NIHR Signal, Feb 2020) 
o A rough guide to public involvement (NIHR Imperial BRC Patient Experience Research Centre, 

January 2020) 

 

Technology 

o Avaya supports containment of COVID-19 virus by donating a Remote Visitation System (Health 
Tech Digital, Mar 2020) 

o NHS trust saves its nurses nearly 20,000 hours a year through ePMA (Health Tech Digital, Feb 
2020) 

 

Events & Training 

o Coronavirus (COVID-19) programme (e-learning, HEE, March 2020) 
o Game: “Coronavirus: know the facts” (Focus Games)  
o IHI Open School – free for everyone for limited time 
o Elective Care Community of Practice online platform (free – join now!) 
o Fab Change Day 2020, 21 October 2020 (The Academy of Fabulous Stuff) 

 
 

 
 
Thank you to Kevin Burgoyne, Specialist Healthcare Librarian at Brighton and Sussex NHS Library 
and Knowledge Service (@BrightonSx_LKS) for sending us an item for inclusion in this bulletin.    
 

https://cmxhub.com/a-comprehensive-list-of-tips-tools-and-examples-for-event-organizers-during-the-coronavirus-outbreak/
https://cmxhub.com/a-comprehensive-list-of-tips-tools-and-examples-for-event-organizers-during-the-coronavirus-outbreak/
https://blog.hubspot.com/marketing/productivity-tips-working-from-home
https://kfh.libraryservices.nhs.uk/learning-zone/career-pathway-and-vocational-skills/working-from-home/
http://horizonsnhs.com/communities/virtualcollaborate/
https://docs.google.com/document/d/1wCeKcivSEseEnrsnDrhnFMQBPpdKGLdOmZmZ4miLpoM/edit
https://sloanreview.mit.edu/article/how-to-create-belonging-for-remote-workers/
https://sloanreview.mit.edu/article/five-ways-to-improve-communication-in-virtual-teams/
https://hbr.org/2015/03/how-to-run-a-great-virtual-meeting
https://www.youtube.com/watch?v=4qpmiY56JRk&feature=youtu.be
https://discover.dc.nihr.ac.uk/content/signal-000889/decision-aids-help-patients-make-treatment-choices
https://www.picker.org/news/blog/making-the-most-of-patient-experience-data/
https://discover.dc.nihr.ac.uk/content/signal-000886/structured-nurse-ward-rounds-bring-mixed-outcomes
https://discover.dc.nihr.ac.uk/content/signal-000886/structured-nurse-ward-rounds-bring-mixed-outcomes
https://www.imperial.ac.uk/media/imperial-college/medicine/sph/ide/perc/PERCs-Rough-Guide-to-Public-Involvement---Jan-2020.pdf
https://www.healthtechdigital.com/avaya-supports-containment-of-covid-19-virus-by-donating-a-remote-visitation-system/
https://www.healthtechdigital.com/nhs-trust-saves-its-nurses-nearly-20000-hours-a-year-through-epma/
https://www.e-lfh.org.uk/programmes/coronavirus/
https://games.focusgames.co.uk/coronavirus/game/
https://forms.ihi.org/e2t/c/*W3TKzBv1HJLTkW1xb9lY3Ck2YX0/*W10Pgtv2QM3BVW86hwXk7TSjZs0/5/f18dQhb0S3gW2RMZb8V1Bf_k1wcfrcW6ctRsy54kl-kW9bPwYt7Y0-kdN3rb83cMVhLcW1L5k5J6CKbTVW6VrLw379TF6_W8FnT_84qFGGLVBJfpS6rfl1tW97hZ_G2VpPYWVtyWrc9dBhhXW9b6kWB4hHR85W1PwKY23WYQK5N3mSF2XW0bwGW7jK07P5CMNMFW59tDgy38S77pW7_knQp44nNt3W7KFRR21F0tR0VyZFYK1rv9sKW5nsQXG2ZQWvlW2MyBH08SLdWqW2xpNgp24svy2W2LTTcV1VCzMPW2XXyDq5HZj6GW3WKcNs2ZzPxtW498Cv-3LKn5FW3N36GJ8jgLtbW4SLyhF7g-7_MW2zhxBP79MZ1zN6Y2TzKJCjlKV3KS3x3-SwYkW4f0q5r6qsZrQN46p41919yrDVJVJsp3ZyqnYW5c-ngq4PhtZgN1MrcPlc8Yz3W2yv_GF38yLykW7SrzSj1y5Q0cW4zsnr622KN6-W50sZHr395FpwW49NzLy8HFc1LN1DG1hYy-3fWW75RvKm4jyh4sW787Kch6sRGMHW5K-J_422ykBJW26wyDH2HgfnkW8HqQnt4DyhYPW6MK0rV4dcMFXW12kr3G2-XhbwW6Wz36G6ZQkYzW7gkdj73PRxBJW9h4D138CpYnwW7LvrHQ2hk6J0W3Y__3N8VBhWCW5Jwt6f8FcKh5W6c7nmt7WbrcF0
https://www.england.nhs.uk/elective-care-transformation/community-of-practice/
https://fabnhsstuff.net/campaigns/fabchange2020

