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Why is this important to service
users, carers and staff?
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Learning and what next?

Following a successful campaign to increase training compliance across the Trust for all staff, pockets of areas have been identified that have
required specialist training with the MCA Lead. This specialist training for targeted areas has worked well and is continuing to be made available to
other areas. Following the successful increase in compliance across the Trust and providing user friendly learning resources, the next step is to start

to gather baseline data to measure the improvements over the next year and there on.




