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1. Quality Improvement 

• A systematic review of workplace triggers of emotions in the healthcare 

environment, the emotions experienced, and the impact on patient safety (BMC Health 

Services Research, May 2024) 

• Care First-Fund Later (CareFFuL): an end-of-life home care quality improvement project (BMJ 

Open Quality, May 2024) 

• Enhancing capability for continuous organisational improvement and learning in healthcare 

organisations: a systematic review of the literature 2013–2022 (BMJ Open Quality, Apr 2024) 

• Fixing patient safety: Are we nearly there yet? (BMJ Quality & Safety, Mar 2024) 

• Effective use of interdisciplinary approaches in healthcare quality: drawing on operations and 

visual management (BMJ Quality & Safety, Mar 2024) 

• Using quality improvement to pursue equity: lessons from healthcare (British Journal of 

Healthcare Management, Apr 2024) 

• Enhancing Physical Activity Recommendations to Support Cognition in Homecare: A Quality 

Improvement Project (Home Health Care Management & Practice, May 2024) 

• Fostering an Improvement Culture: Learning from East London NHS Foundation Trust’s 

Improvement Journey Over 10 Years (IHI, Mar 2024) 

• The prevalence of incivility in hospitals and the effects of incivility on patient safety culture and 

outcomes: A systematic review and meta-analysis (Journal of Advanced Nursing, Mar 2024) 

• Creating pragmatic, rapid-cycle, evidence-based innovation: The Kaiser Permanente Northern 

California Delivery Science and Applied Research (DARE) program (Learning Health Systems 

April 2024) 

• A Practical Guide to Embracing Failure in Healthcare QI (blog) (LinkedIn, May 2024) 

• How to Write Winning Funding Applications for QI Projects (LinkedIn, May 2024) 

• Shifting Sands: How the #QI Community's Social Media Landscape is Evolving (blog) 

(LinkedIn, May 2024) 

• Unlocking improvement through better staff experience (Audio) (NHS Confederation, May 

2024) 

• Transforming into a Learning Health System: A Quality Improvement Initiative (Pediatric Quality 

and Safety, May 2024) 

• Using Electronic Health Records Data to Identify Strong Performers in Healthcare Quality 

Improvement (Perspectives in Health Information Management, Mar 2024) 

• The Critical Role of Leadership in Patient Safety Culture: A Mediation Analysis of Management 

Influence on Safety Factors (Risk Management & Healthcare Policy, Mar 2024) 

• Sustainable quality improvement: An essential ingredient for sustainability in modern medical 

curricula? (The Clinical Teacher, May 2024) 

• Defining and demonstrating value from continuous improvement in the NHS (Warwick 

Business School & NHS Horizons, Apr 2024) 

• “Let’s Chat!” Improving Emergency Department Staff Satisfaction with the Medication 

Reconciliation Process (Western Journal of Emergency Medicine: Integrating Emergency Care 

with Population Health, May 2024) 

 

 
  

https://bmchealthservres.biomedcentral.com/articles/10.1186/s12913-024-11011-1
https://bmchealthservres.biomedcentral.com/articles/10.1186/s12913-024-11011-1
https://bmjopenquality.bmj.com/content/13/2/e002790?rss=1
https://bmjopenquality.bmj.com/content/13/2/e002566
https://bmjopenquality.bmj.com/content/13/2/e002566
https://qualitysafety.bmj.com/content/early/2024/05/30/bmjqs-2023-016589?rss=1
https://qualitysafety.bmj.com/content/qhc/33/4/216.full.pdf
https://qualitysafety.bmj.com/content/qhc/33/4/216.full.pdf
https://www.magonlinelibrary.com/doi/full/10.12968/bjhc.2023.0142
https://journals.sagepub.com/doi/pdf/10.1177/10848223241247837
https://journals.sagepub.com/doi/pdf/10.1177/10848223241247837
https://qi.elft.nhs.uk/wp-content/uploads/2024/03/IHI_Fostering-Improvement-Culture-ELFT-10-Years.pdf
https://qi.elft.nhs.uk/wp-content/uploads/2024/03/IHI_Fostering-Improvement-Culture-ELFT-10-Years.pdf
https://onlinelibrary.wiley.com/doi/10.1111/jan.16111
https://onlinelibrary.wiley.com/doi/10.1111/jan.16111
https://onlinelibrary.wiley.com/doi/pdf/10.1002/lrh2.10424
https://onlinelibrary.wiley.com/doi/pdf/10.1002/lrh2.10424
https://www.linkedin.com/pulse/embracing-intelligent-failure-paradigm-shift-quality-dr-andrea-1mv1e/
https://www.linkedin.com/pulse/how-write-winning-funding-applications-qi-projects-dr-andrea-7rd1c/
https://www.linkedin.com/pulse/shifting-sands-how-qi-communitys-social-media-gibbons-nee-barrow--5ev4e/
https://www.nhsconfed.org/podcast/unlocking-improvement-through-better-staff-experience
https://journals.lww.com/pqs/fulltext/2024/05000/transforming_into_a_learning_health_system__a.1.aspx
https://www.ncbi.nlm.nih.gov/pmc/articles/PMC11102057/
https://www.ncbi.nlm.nih.gov/pmc/articles/PMC11102057/
https://www.ncbi.nlm.nih.gov/pmc/articles/PMC10929255/
https://www.ncbi.nlm.nih.gov/pmc/articles/PMC10929255/
https://asmepublications.onlinelibrary.wiley.com/doi/pdf/10.1111/tct.13776
https://asmepublications.onlinelibrary.wiley.com/doi/pdf/10.1111/tct.13776
https://warwick.ac.uk/fac/soc/wbs/research/vmi-nhs/roundtables/confidential_defining_and_demonstrating_value_from_continuous_improvement_in_the_nhs_v17-branded_f2_002.pdf
https://escholarship.org/uc/item/3784k0tj#main
https://escholarship.org/uc/item/3784k0tj#main
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2. Patients & people  

• Engaging young people in NHS service delivery and development (Association for 

Young People's Health, April 2024) 

• To increase public satisfaction in the NHS, we need a new conversation about how to improve 

it (BMJ, May 2024) 

• Inpatient Psychiatric Care in the United States: Former Patients’ Perspectives on Opportunities 

for Quality Improvement (Journal of Patient Experience, May 2024) 

 
 

3. Integrated care 

• Reducing Out-Of-Area Placements: Avon and Wiltshire Partnership Trust (NHS Confederation, 

May 2024) 

• Collaborative Partnerships Between Schools and NHS Trusts (NHS Employers, May 2024) 

• Improving Workforce Wellbeing Through a Staff-Led Approach (NHS Employers, May 2024) 

• Making Links Between Health and Care and Further Education (NHS Employers, May 2024) 

• South East Region Virtual Wards Evaluation: Final Report (PPL, May 2024) 

• Commissioning Community Champions: Lessons from a Pandemic (The King’s Fund, May 

2024) 

 

 

4. Population health & prevention  

• The commercial determinants of health in Ireland: fueling an industrial epidemic at home and 

abroad (BJGP Open, May 2024) 

• Reablement, rehabilitation, recovery, everyone's business (British Geriatrics Society, May 

2024) 

• Investigating Local Health Inequalities Using the Core20PLUS5 Approach - Engagement 

Report (Healthwatch Bristol, North Somerset & South Gloucestershire, April 2024) 

• United Against Health Inequalities: Moving in the Right Direction (NHS Providers, May 2024) 

• Health inequalities in 2040: current and projected patterns of illness by deprivation in England 

(REAL Centre, Apr 2024) 

• Three questions to ask about health inequalities statistics (blog) (The King’s Fund, May 2024) 

 

 
 

 

 

https://uhra.herts.ac.uk/bitstream/handle/2299/27883/AYPH.LMB_NHSE_Engagement.pdf?sequence=3
https://www.bmj.com/content/385/bmj.q1070.long
https://www.bmj.com/content/385/bmj.q1070.long
https://journals.sagepub.com/doi/full/10.1177/23743735241257810
https://journals.sagepub.com/doi/full/10.1177/23743735241257810
https://www.nhsconfed.org/case-studies/reducing-out-area-placements
https://www.nhsemployers.org/case-studies/collaborative-partnerships-between-schools-and-nhs-trusts
https://www.nhsemployers.org/case-studies/improving-workforce-wellbeing-through-staff-led-approach
https://www.nhsemployers.org/system/files/2024-05/making-links-between-health-and-care-and-further-education-2538.pdf
https://ppl.org.uk/wp-content/uploads/2024/05/ANONYMISED-South-East-Region-Virtual-Wards-Evaluation-Final-version-1.3.pdf
https://assets.kingsfund.org.uk/f/256914/x/3fe74734cd/community_champions_report_2024.pdf
https://bjgpopen.org/content/early/2024/05/13/BJGPO.2024.0029
https://bjgpopen.org/content/early/2024/05/13/BJGPO.2024.0029
https://www.bgs.org.uk/sites/default/files/content/resources/files/2024-05-15/BGS%20Reablement%20rehabilitation%20recovery%20-%20Everyones%20business.pdf
https://www.healthwatchnorthsomerset.co.uk/sites/healthwatchnorthsomerset.co.uk/files/Investigating%20Local%20Health%20Inequalities%20using%20the%20CORE20PLUS5%20approach%20April%202024%20FINAL.pdf
https://www.healthwatchnorthsomerset.co.uk/sites/healthwatchnorthsomerset.co.uk/files/Investigating%20Local%20Health%20Inequalities%20using%20the%20CORE20PLUS5%20approach%20April%202024%20FINAL.pdf
https://nhsproviders.org/united-against-health-inequalities-moving-in-the-right-direction
https://www.health.org.uk/sites/default/files/upload/publications/2024/Health%20inequalities%20in%202040.pdf
https://www.kingsfund.org.uk/insight-and-analysis/blogs/three-questions-health-inequalities-statistics

