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• Reducing unnecessary bed days to optimise flow and improve demand-capacity mismatch: 

learning from a system-wide patient flow collaborative (BMJ Open Quality) 

• Building capacity for change: developing an evidence-based competencies framework to 

power champions (BMJ Quality & Safety) 

• Mapping Theories, Models and Frameworks from implementation science for evaluating 

quality improvement initiatives: a scoping review (BMJ Quality & Safety) 

• Elements of Improving Quality and Safety in Healthcare - Human Factors and Ergonomics 

(Cambridge Elements) 

• Moving from change agents to improvement architects through the Four Cs model: 

rethinking healthcare's complexity, cultures, contexts and connections (Frontiers in Health 

Services) 

• Presentations from Clinical Audit Awareness Week, 22–26 June 2026 (Healthcare Quality 

Improvement Partnership) 

• The four main domains of the concept of return-on-investment from healthcare quality 

improvement programmes (International Journal for Quality in Health Care)  

• Hidden curriculum of quality improvement: lessons for resident doctors (Medicine) 

• Of Clocks and Clouds - Leading System Level Change in Health and Care, Learning from 

the Northern Triangle (University of York) 

 
 

 

• Primary and secondary patient participation - a qualitative study of healthcare professionals’ 

perceptions and experiences (BMC Health Services Research) 

• Clinician-Patient Asynchronous Text Messaging Communication in Hospital-at-Home Care: 

Qualitative Study (Journal of Medical Internet Research) 

• Language Access in Healthcare: Aligning Policy and Evidence to Improve Patient 

Experience Through Professional Interpretation and Language-Concordant Care (Journal of 

Patient Experience) 

• ‘No man’s land’: the experience of patients at the interface between health and social care 

(The King’s Fund) 

• Understanding health experiences of patients who speak English as an additional language 

(The Patients Association) 

 
 

 

https://bmjopenquality.bmj.com/content/15/2/e003682
https://bmjopenquality.bmj.com/content/15/2/e003682
https://qualitysafety.bmj.com/content/early/2026/06/03/bmjqs-2025-019148
https://qualitysafety.bmj.com/content/early/2026/06/03/bmjqs-2025-019148
https://qualitysafety.bmj.com/content/early/2026/06/24/bmjqs-2025-019903?rss=1
https://qualitysafety.bmj.com/content/early/2026/06/24/bmjqs-2025-019903?rss=1
https://www.cambridge.org/core/elements/human-factors-and-ergonomics/82122B2BA4D778B0B8E828B2EBAC126A
https://www.frontiersin.org/journals/health-services/articles/10.3389/frhs.2026.1687699/full
https://www.frontiersin.org/journals/health-services/articles/10.3389/frhs.2026.1687699/full
https://www.hqip.org.uk/news-and-articles/clinical-audit-awareness-week-2026/
https://academic.oup.com/intqhc/article/doi/10.1093/intqhc/mzag089/8711465?rss=1
https://academic.oup.com/intqhc/article/doi/10.1093/intqhc/mzag089/8711465?rss=1
https://www.sciencedirect.com/science/article/pii/S1357303926000691
https://q.thenhsalliance.org/assets/resources/Northern-Triangle-Leading-System-Level-Change-June-2026.pdf
https://q.thenhsalliance.org/assets/resources/Northern-Triangle-Leading-System-Level-Change-June-2026.pdf
https://link.springer.com/article/10.1186/s12913-026-15039-3
https://link.springer.com/article/10.1186/s12913-026-15039-3
https://pmc.ncbi.nlm.nih.gov/articles/PMC13245894/
https://pmc.ncbi.nlm.nih.gov/articles/PMC13245894/
https://pmc.ncbi.nlm.nih.gov/articles/PMC13269982/
https://pmc.ncbi.nlm.nih.gov/articles/PMC13269982/
https://www.kingsfund.org.uk/insight-and-analysis/long-reads/experience-patients-interface-health-social-care
https://www.patients-association.org.uk/Handlers/Download.ashx?IDMF=d39a18c6-cc7a-4040-bc17-6a5ce3bd4129
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• Exploring innovation landscapes: a national cross-sectional study of Swedish primary care 

from the viewpoint of primary care managers (BMC Health Services Research) 

• State-of-the-art technologies for the digital transformation of healthcare services – a 

systematic scoping review (BMC Health Services Research) 

• State of Emergency Medicine in England (Royal College of Emergency Medicine) 

• Immigration and the NHS: the evidence (The Health Foundation) 

• A shared heart: the story of Fleetwood’s community health hub (The King’s Fund) 

• Explaining the Health Bill (NHS Modernisation Bill 2026): what does it mean for health and 

care? (The King’s Fund) 

• Healthy ageing: what can England learn from Japan and Sweden about meeting the 

challenge of an ageing society? (The King’s Fund) 

 

 

 
• 2 September 2026: AI Ambassador Network meeting: AI & putting people first in health & 

social care – Online, 10.30-12.00 

• 3 September 2026: North West Ambulance Service (NWAS) QI Academy in action: 

improving pre-hospital maternity care through the digital maternity decision tool – Online, 

13.30-14.20 

• 8 September 2026: NHS IMPACT: Publishing improvement work – Masterclass, 10.00 

• 14-18 September 2026: QI Week – Online all week 

• 23 September 2026: Leading Successful Partnerships – Q, Online, 12.00-13.00 

• 23 September 2026: Culture of Care programme of QI and leadership in Mental Health – 

Online, 14.30 

• 30 September 2026: Relational care management workshop – Q, Online, 10.00-11.30 

• 2 October 2026: Quality Improvement South West National Conference 2026 – AI in 

Healthcare: Transforming Quality Improvement – In person, Bath, 13.00-18.00 

• 7 October 2026: NHS IMPACT: Flanders Quality Model (FlaQuM): Building the invisible 

engine of quality in healthcare – Masterclass, 11.30 

• 16 November 2026: NHS IMPACT: Psychological safety in Improvement – part 2 – 

Masterclass, 11.00 

• 24 November 2026: THIS Space 2026 – Free online, all day 

For full national quality improvement events listings go to: https://www.theqihub.com/post/events  

 

https://link.springer.com/article/10.1186/s12913-026-14870-y
https://link.springer.com/article/10.1186/s12913-026-14870-y
http://link.springer.com/article/10.1186/s12913-026-14714-9
http://link.springer.com/article/10.1186/s12913-026-14714-9
https://rcem.ac.uk/wp-content/uploads/2026/06/RCEM_SoEM_England_A4_0326-UPDATED-FINAL.pdf
https://www.health.org.uk/reports-and-analysis/briefings/immigration-and-the-nhs-the-evidence
https://www.kingsfund.org.uk/insight-and-analysis/long-reads/story-fleetwoods-community-health-hub
https://www.kingsfund.org.uk/insight-and-analysis/long-reads/explaining-nhs-modernisation-health-bill-2026
https://www.kingsfund.org.uk/insight-and-analysis/long-reads/explaining-nhs-modernisation-health-bill-2026
https://www.kingsfund.org.uk/insight-and-analysis/long-reads/england-japan-sweden-challenge-ageing-society
https://www.kingsfund.org.uk/insight-and-analysis/long-reads/england-japan-sweden-challenge-ageing-society
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fprimarycarebulletin.cmail19.com%2Ft%2Fd-l-wxhkld-jtilhdtddj-jy%2F&data=05%7C02%7CAndrea.Gibbons%40SomersetFT.nhs.uk%7Cc9b3b70b5e034cebadf808dee34f25c0%7C98ec91be8de748a39e800f0180ed9219%7C0%7C0%7C639198126544347454%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=tVh9%2FPlwr9pwDKN1svxq8MbtlHbcN0jbDdcixXcsQZk%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fprimarycarebulletin.cmail19.com%2Ft%2Fd-l-wxhkld-jtilhdtddj-jy%2F&data=05%7C02%7CAndrea.Gibbons%40SomersetFT.nhs.uk%7Cc9b3b70b5e034cebadf808dee34f25c0%7C98ec91be8de748a39e800f0180ed9219%7C0%7C0%7C639198126544347454%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=tVh9%2FPlwr9pwDKN1svxq8MbtlHbcN0jbDdcixXcsQZk%3D&reserved=0
https://events.teams.microsoft.com/event/62e033fb-a61b-4861-8978-cf26a1eb2745@37c354b2-85b0-47f5-b222-07b48d774ee3
https://events.teams.microsoft.com/event/62e033fb-a61b-4861-8978-cf26a1eb2745@37c354b2-85b0-47f5-b222-07b48d774ee3
https://www.england.nhs.uk/nhsimpact/about-nhs-impact/events/
https://academy.hiowhealthcare.nhs.uk/news-and-events/qi-week
https://q.thenhsalliance.org/get-involved/events/leading-successful-partnerships-september-2026
https://events.teams.microsoft.com/event/36d1f01d-8903-4725-b54e-9ba656f2d62d@37c354b2-85b0-47f5-b222-07b48d774ee3
https://q.thenhsalliance.org/get-involved/events/relational-care-management-workshop
https://www.qisw.uk/
https://www.qisw.uk/
https://www.england.nhs.uk/nhsimpact/about-nhs-impact/events/
https://www.england.nhs.uk/nhsimpact/about-nhs-impact/events/
https://www.england.nhs.uk/nhsimpact/about-nhs-impact/events/
https://www.thisinstitute.cam.ac.uk/events/this-space-2026/
https://www.theqihub.com/post/events

