(1 Improvement: Reducing the risk to patients of using oxygen at home NHS

Project team: Frankee Nicholas and the Specialist Respiratory Team Kent Community Health

NHS Foundation Trust

Problem statement: SMART aim:

From incidents reported by trust colleagues through the Datix system, it is known there were 12 oxygen related incidents from February 2022 to January 2023. To improve patient understanding of the risk of using

Of these, three patients sustained facial burns from using oxygen while exposed to a heat source such as smoking or a naked flame. Patients on long-term oxygen oxygen and reduce the incidence of oxygen related facial
do receive safety information from the oxygen supply company which covers elements of fire risk, but not the other types of harm that have been highlighted burns from three in a year to one, by February 2024.
through the Datix reporting system such as facial burns, pressure damage and falls risk.
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Results, what we learned and what’s next:
* There have been no oxygen related facial burns reported over the past year, this has exceeded the SMART aim for the project.
* Reporting of oxygen related incidents remains stable, with 14 reported over the past year, compared to 12 the year before.

Frequency of oxygen incident type

i Incidence of * Risk of pressure damage on the ears from the oxygen tubing remains the same, with six incidents reported each year.
X facial burns due * Falls reporting has increased over the past year from two to six incidents. The team state this is due to increased awareness of the falls risk
. to oxygen use assessment and the presence of an occupational therapist within the team who has increased the teams understanding of falls.
) I has reduced
1 I I from 3 to O per What'’s next?
0 . year. The team is continuing to use the new leaflet and go through all potential risks with each patient on long term oxygen.
Facial burns Pressure ulcers Falls Skin tear They remain in close contact with the equipment suppliers and are encouraging use of alternative, softer oxygen tubing based on patient
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