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Background Project Achievement
Over the last 10 years GHNHSFT has made payments for . 3 of the 5 trial wards had reduced Patient Lost Property

patient lost property claims of over £110K. This does not Claims.

include the time and administration costs investigating and . Produced posters and postcards to highlights costs of lost

processing lost property claims. property

In recent years this has reduced but still equates to a significant
sum which could be better used providing patient care. . Following networking at

. Successful trial of new patient property bags

the SQI training, the ED team

updated their Patient Safety and Handover checklist to

Aim include Valuable Patient Property.

The project aim was to reduce patient lost property claims by
50% on trial wards in 6 months.

Patient Lost Property: GHNHSFT How to Use a Patient Property Bag

Did you know?

The Trust will not accept liability in respect of any
loss or damage to patients property and

. . . Patient requests Assumption is the [
e In 2017/18 Your ward 7A had the total of £6060.00 in successful patient claims pmpmﬂ be patien',:t — belongings unless they have bl.fen handed m.rler to
stored by the Record Form and the members of staff for safe keeping and a receipt
. . Trust. Patient Property book has been issued to you or your relative.
¢ Did you know the cost comes out of your ward budget after a successful claim? has already been
completed.
e Most common items lost and subsequently claimed are
9 ¥ Information which MUST be
completed on the bag
— 1. Patients Name
.’ F/ _ i 2. Ward or department
W [ £500 ‘ 4 ] £1500 . | £500 responsible for the items
= . . In the presence of the
3. Date items placed in bag TR et
4. Signature of patient (where and witnesses the
Accepting that your appropriate) valuables to be placed
. . 5. Printed names of staff in the bag and sealed.
DRICELESS sentimental items are lost witnesses who checked the
— can be an incredibly items prior to the snatch
envelope being sealed
emotional process. 6. Signatures of person
depositing item and witness ~ Bagto
7. Date deposited to II'I'II'I'IEdlB.tEhr =
: placed in the
Switchboard/ bed managers
Property check - Only patients who are conscious and have capacity may sign disclaimer. ward snatch box.
| wish to keep my property with me and accept responsibility for it
Upper dentures 1 | Hearing aid O |Shoes QO Wristwatch O Mecklace O Wallet O Lo e iz
As soon as Switchboard / Bed
Lower dentures [ | Glasses O |Slippers O Ring d Bracelet O Handbag 0O practical the bag to managers will remove
o : be transferred to receipt from bag and give
Electronic devices [ (Please specify) the safe at back to ward staff to
*Switchboard GRH retain. When retrieving
Signature Print name or Bed Managers items the receipt must be
office CGH. presented.
Designation Date ! / Time
*Property envelopes can be taken to Switchboard Monday to Friday 08.00 — 16.00.
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